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NOTICE





This equipment generates, uses and can radiate radio frequency energy, and if not installed and used in accordance with the instruction manual, may cause interference to radio communications.  It has been tested and found to comply with the limits for a Class A computing device pursuant to Part 15 of the FCC Rules, which are designed to provide reasonable protection against such interference when operated in a commercial environment.  Operation of this equipment in a residential environment is likely to cause interference, in which case the user at his own expense will be required to take whatever measures may be required to correct the interference.
































KCCL Addendum





Page 13, Para.5.2.2.8—The Disable Accounts function of the KCCL will work when in the Auto Enable mode.  Pressing “A” “Account Menu” from the Maintenance Menu will cause the display to read “DISABLE ACNTS”.  Enter the account number to be disabled and press enter.  When done, press enter without entering a number to return to the Maintenance Menu. 
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1.    INTRODUCTION





The HECON Keypad Controller for Copiers - Legal (KCCL) ™ is a special variation of the HECON KCC, one of the most popular keypad control devices ever.  As with the KCC, the KCCL allows the user to keep track of copy machine usage and allocate the associated cost.  The KCCL also includes some features specifically aimed at the legal market.  Some examples are:





4,000 Account Numbers to accommodate large numbers of clients.





Ten digit Account Numbers to match most attorney’s numbering systems.





Automatic Enabling allows the use of any client number without having to enable in advance. (Can be turned off during setup).





INSTALLING THE KCCL





Interfacing the KCCL with the copy machine is accomplished by means of a plug-in connector with integral cable.  Since the KCCL is designed to be used with UL Listed copiers equipped with a properly wired HECON Copycorder( receptacle, any copier not so equipped will have to be fitted with such a receptacle, in a manner consistent with the copier’s UL Listing, before KCCL installation can proceed.  Consult HECON if any questions regarding the proper wiring arise.  The following procedure should be used for installing the KCCL.  To avoid possible loss of data, do not program the KCCL before installing it on the copier.





Loosen the screws in the KCCL connector so they protrude from the connector plate by approximately ¼ inch.  Insert the KCCL connector into the Copycorder( receptacle, making certain the flat part of the KCCL connector is against the door of the receptacle.  Push the connector in with your fingers on the screw heads.  Once seated, tighten the securing screws in the connector to prevent unauthorized removal of the connector.  Connect the ground lead projecting from the KCCL connector to the nearest copier chassis ground.  Please note that this is important to minimize the possibility of electrical interference.





Connect the KCCL power supply to an unswitched, grounded 115 VAC electrical outlet.  It is preferable that the KCCL be plugged into the same outlet as the copier, unless the copier draws enough current to significantly lower the voltage at the outlet.  In that case, the KCCL must be connected to a separate outlet.  If a grounded outlet is not available, it will be necessary to have an authorized and licensed electrician install one before proceeding.  Leave the KCCL plugged in for a period of 24 hours in order to charge its internal battery.  Should the unit be programmed, and the power lost before this time, all data entered will be lost.





Locate the KCCL in the approximate position in which you intend to mount it.  Taking care not to drop or otherwise damage the KCCL itself in the process, route the cabling so as not to interfere with the operation of the copier.  Particular care should be paid to the location of the paper trays to assure the cables do not interfere with removal and insertion.  Secure cables with the supplied cable ties or similar restraining devices.





Mount the KCCL using the double sided mounting material supplied or the optional mounting brackets available from HECON.  Care should be exercised when locating the unit, as the mounting material tends to be permanent and is not easily removed.





Upon initial power up of the KCCL, the screen will scroll “HECON KCCL…SETUP ACCOUNT #”  Once  Account Numbers have been enabled, the screen will scroll “HECON KCC….ENTER ACCOUNT #”.


TEST  PROCEDURE





After installation of the KCCL, follow this simple test procedure to insure the unit has been installed correctly and is operating properly.





While the display is scrolling, attempt to make a copy.  You should NOT be able to.  If you can make a copy, check the installation of the KCCL, insuring that the connector is completely seated in the receptacle and that any harnessing connecting the receptacle is properly installed.





Enter “417266381” via the keyboard and press the ENTER (*) key.  The screen should now read “MAINTENANCE MENU”.





Press the “9” key.  The message ”WIPE OUT MEMORY” will flash, followed by “MASTER PASSWORD”.  Enter “417266381” and press ENTER.  The message “MEMORY CLEARED” will flash.





The screen will now display “AUTO/MANUAL AD”.  Press the “A” key.  The display will read “MAINTENANCE MENU”.  Press ENTER.





From the scrolling menu, press the “1” key, then the ENTER key.  The display should now read “COPIES 00000”.





You should now be able to make copies.  Make ten copies, then check to be certain the display reads “COIES 00010”.  If it does not, or you cannot make copies, check the items mentioned as potential problems in A. above.





Press the ENTER key again.  The display should scroll.





Repeat steps B and C above, then press “D” and ENTER.





You are now ready to begin programming your KCCL.





GLOSSARY OF TERMS





Before we begin programming your KCCL, there are certain terms used that you should be familiar with.  This glossary of terms will help you clearly understand the instructions which follow.





Account Number—The number assigned by the key operator to track copy usage.  The Account Number may be from 1 to 10 digits long.  There are 4,000 Account Numbers available in the KCCL.





Auto Enabling—Allowing the KCCL to automatically enable any Account Number entered via the keyboard.





Copy Mode—The mode when the KCCL is awaiting input of an Account Number in order to make copies.  The display will be scrolling only when in the copy mode.





Disabling—Removal of an Account Number, whereby copies can no longer be allocated to it.





Enabling—Authorizing the use of an Account Number, whereby copies can be allocated to it.





Key Operator—The person or persons authorized to assign, enable, disable or change the Master or Maintenance Passwords, Account Numbers, timeouts and other system data.





Location Code—A four digit number assigned by the key operator that will appear on all KCCL reports, the Location Code allows anyone using the reports to determine from which KCCL the report came.





Maintenance Password—A key operator assigned numeric password that can be up to 9 digits long.  It is used to gain entrance to the Maintenance Menu of the KCCL.





Manual Enabling—Requiring the key operator to manually enable an Account Number via the KCCL’s account menu.





Master Password—A key operator assigned numeric password that can be up to 9 digits long.  It is required to perform certain critical operations, such as clearing memory and changing enable modes.





PROGRAMMING YOUR KCCL





The KCCL must now be programmed for the way you wish it to operate, and with the Account Numbers you wish to use.





First, decide whether you wish to use Manual Enable or Auto Enable mode.  If you wish to control access to your copier (prevent unauthorized persons from using it), you would use Manual Enable.  In this mode, the Key Operator would have to use the KCCL keyboard to “teach” the KCCL which Account Numbers could not make copies.





Use the Auto Enable mode if you are more concerned about allocating costs than controlling access, or if you require very quick access.  In this mode, ANY Account Number entered will be accepted and automatically enabled by the KCCL.  Note that Account Numbers entered in the Manual Enable mode are shown on the KCCL screen as pound signs (#) to prevent others from viewing them.  In Auto Enable mode, they are displayed as entered to allow verification of the correct entry.





Next, if you are using Manual Enable mode, you must decide which Account Numbers will be used.  Have a list of these ready as we proceed to actually program the KCCL.





You must also select new Maintenance and Master Passwords.  We suggest you choose random numbers and write them down.  A large percentage of the calls we receive at HECON for KCCL help are from people who have lost their passwords.  NOTE:  IF YOU LOSE YOUR PASSWORD, YOU MY LOSE VALUABLE DATA!!





Programming the KCCL Quickly





Follow these abbreviated directions to get the KCCL programmed quickly.  Follow the instructions exactly and in the sequence shown.  More detailed explanations are available in the next section.





Select the Auto Enable or Manual modes by typing the following:





                                    (KCCL should be scrolling its message.)





                                    417266381  [ENTER]





                                    9 (Wait for flashing message to stop)





                                   417266381 [ENTER]  (Wait for flashing message to stop)





                                   A (for Auto Enable) or D (for Manual Enable)





Change the Passwords by typing the following.





                                 	 (KCCL display should read “MAINTENANCE MENU”)





                              	 6 (Wait for flashing message to stop





                               	417266381 [ENTER]





                               	Type New Maintenance Password [ENTER]





                               	Type New Master Password [ENTER]


























If you are using the Auto Enable mode, skip to step 4. Below.   If you are using Manual Enable, use the following steps to enable your Account Numbers.





                             	 (KCCL display should read “MAINTENANCE MENU” )





                                          A E (Display should read “ENABLE ACNTS” )





                                         Type first Account Number [ENTER]





                                          Repeat previous step until all Account Numbers are enabled.





                                         [ENTER]  [ENTER]





























If there is only one KCCL in this facility, go to step 5.  If there are more, each KCCL must have a separate Location Code which the user must select.





	(KCCL display should read “MAINTENANCE MENU”)





	5 (Display will show current Location Code)





	Type new Location Code) [ENTER]

















Set the Cost Per Copy by tying the following.





	(KCCL display should read “MAINTENANCE MENU”)





	2





	Type all four digits of the Cost per Copy you wish to use.  


	For example, $0.05 would be entered as 0050.





	[ENTER]























Set the Timeout value by entering the following.





	(KCCL display should read “MAINTENANCE MENU”





	8 4 5 [ENTER]





	(Wait for flashing message to stop)





	[ENTER] (to return to scrolling message)

















Programming Details





Command Summary





The following keys have the function described when pressed from the Maintenance Menu.





	Key	Function


	


	2	Set Cost per Copy


	4	Display Total Copies in KCCL


	5	Set Location Code


	6	Change Passwords


	7	Print Reports


	8	Set Timeout


	9	Wipe out Memory/Choose Auto/Manual Enable Mode


	A	Account Numbers-Enable, Disable, Clear


	C	Display Account Totals


	E 	Clear All Totals


	*	Acts as the Enter Key











Detailed Instructions by Function





We will detail here the operation of each function in the same sequence a they are listed in the summary above.  In all cases, we assume you are starting from the scrolling prompt.  See Section 5.1 above for instructions on getting started quickly.








Set Cost per Copy





Enter the Maintenance Password and press ENTER.





Press the “2” key.  The display will read “COST/COPY N.NNN”.





Enter the cost per copy as four digits.  “$0.05” should be entered as “0050”.  As the digits are entered, the “N’s” in the display change to the entered values.  All four digits must be entered or change will be ignored.





Press ENTER twice to exit.








Display Total Copies in KCCL





Enter the Maintenance Password and press ENTER.





Press the “4” key.  After a brief delay, the display will read “TOTAL NNN”, where “NNN” represents the total number if copies made against all Account Numbers in the KCCL.





Press the ENTER key twice to exit.








Set Location Code





Enter the Maintenance Password and press ENTER.





Press the “5”.  The display will change to “LOCATION NNNN”, where “NNNN” is the current Location Code.





Enter the new four digit Location Code.  If less than four digits are entered, the number will be right justified.  For example, entering “10” will cause the number 0010 to be the new Location Code.





Press the ENTER key twice to exit.








Changing Passwords





The KCCL is shipped with both the Master and Maintenance Password set to the same number: 417266381.  We recommend you change these at your earliest convenience to a number unique to you.  DO NOT LOSE THESE NUMBERS.





Enter the Maintenance Password and press ENTER.





Press “6”.  The message “CHANGE PASSWORD” will flash for a few seconds, followed by “MASTER PASSWORD”.





Enter the Master Password and press ENTER.  The display will now read “NEW MAINT PSWD”.





Enter the new value for the Maintenance Password and press ENTER..  The display will change to “NEW MASTER PSWD”.





Enter the new value for the Master Password and press ENTER twice to exit.





Printing Reports





In order to print reports, you must first connect the optional KCCL printer to the KCCL via the cable supplied with the printer.  Make certain the printer is on and the red “Power” light glowing before proceeding.  Details regarding the printer are included in a later section.





Enter the Maintenance Password and press [ENTER].





Press “7”.  The message “PRINT REPORTS” will flash, followed by “ALL/ACT ONLY AB”.  If you wish to print the report using all Account Numbers, type “A”.  If you wish to print only those reports that have had copies charged to them, type “B”.





Press [ENTER] to exit.





Setting Timeout





The Timeout is the amount of time the KCCL will wait with no copies being made and no keyboard activity before returning to the scrolling message.  While this is adjustable from 5 to 9999 seconds, most users employ a timeout of approximately 45 seconds.





Enter the Maintenance Password and press [ENTER].





Press “8”.  The display will read “ENTER TIMEOUT”.





Enter the timeout value and press [ENTER].





Press [ENTER] again after the flashing message stops.





Wipe Out Memory / Select Auto/Manual Mode





This selection completely erases all KCCL memory, destroying all Account Numbers, usage information, timeout entries, passwords, etc.  Passwords revert to their default values after execution of this command.  In addition, after wiping out the memory, the user can select the use of either Auto Enable or Manual Enable Modes.





Enter the Maintenance Password and press [ENTER].





Press “9”.  The message “WIPE OUT MEMORY” will flash, followed by “MASTER PASSWORD”.  If you wish to wipe out the memory, enter the Master Password and press [ENTER].  If you wish to abort this command and change nothing, press [ENTER] without typing the Master Password.





The message “MEMORY CLEARED” will flash, followed by “AUTO/MANUAL AD”.  Type “A” for Auto Enable, or “D” for Manual Enable.  Please note that these modes cannot be changed without erasing all memory, so you should carefully decide which you plan to use before reaching this point.





Press [ENTER] to exit.





Account Numbers-Enable, Disable or Clear





The Account functions of the KCCL are performed automatically when in the Auto Enable mode, so this section applies to the Manual Enable mode only.  An error message will occur if you attempt to use these commands while in Auto Enable.





Enter the Maintenance Password and press [ENTER].





Press “A”.  The display will read “ACNT MENU CDE”.





Press “C” to clear an Account Number (return it’s copy count to zero), “D” to disable an account (remove it from the KCCL), or “E” to enable an account (allow copies to be made against it).  The display will read “CLEAR ACNTS”, “DISABLE ACNTS” or “ENABLE ACNTS”, respectively.





Enter the Account Number you wish to clear, disable or enable and press [ENTER].  Repeat this procedure as needed to make the required changes.





Press [ENTER] three times to exit.





Display Account Totals





This command lets you review copies made for each Account Number without a printer by displaying them on the KCCL’s LCD display.





Enter the Maintenance Password and press [ENTER].





Press “C”.  The display should read “DISPLAY ACCOUNT”.





Press [ENTER].  The lowest number account will be displayed along with its copy total.  Press the “E” repeatedly to advance through the accounts and “D” to back through them.  When you are out of accounts, the display will revert back to “MAINTENANCE MENU”.





Press [ENTER] once to exit.


Clear All Totals





This command resets all copy counts to zero in the Manual Enable mode, and disables all Account Numbers in the Auto Enable mode.  Either way, this is the command that you would use after printing or recording the copy usage data at month end.





Enter the Maintenance Password and press [ENTER].





Press “E”.  The message “CLEAR ALL TOTALS” will flash, followed by “MAINT PASSWORD”.  Enter the Maintenance Password and press [ENTER].  The message “TOTALS ZEROED” will flash, followed by “MAINTENANCE MENU”.





Press [ENTER] once to exit.





OPERATIONAL HINTS





The HECON KCCL includes an “access control” counter to minimize unauthorized attempts to determine valid Account Numbers when in the Manual Enable mode.  After three unsuccessful attempts to enter a valid Account Number, the KCCL will display “DISABLED” and will accept no keyboard input for one minute.  This prevents an unauthorized user from constantly trying numbers until a valid one is found.  Since there are no invalid Account Numbers in the Auto Enable mode, this feature has no effect in Auto Enable.





Invalid entries are indicated by flashing warnings or error messages.  Re-enter the correct data as indicated by the prompts.





Note that the “C” key acts as a “Clear Entry” key when in the copy mode.  Use this key to clear entries before the [ENTER] key is pushed.





When in Manual Enable mode, Account Numbers are not displayed as they are entered.  They appear as pound (#) signs to prevent viewing by unauthorized personnel.





Pressing [ENTER] once during printing will cause the KCCL to stop sending data to the printer.  The display will read “PRINTING PAUSED”.  Pressing [ENTER] again will allow printing to continue.  This is especially useful if printer paper begins to run out during a printout.  The [ENTER] key MUST be pressed to exit the “PRINTING PAUSED” mode.





Pressing and holding the “C” key while any messages are flashing on the KCCL screen will stop the flashing message, rather than having to wait until the flashing is complete.





Pressing and holding the “0” (zero) key while in “MAINTENANCE MENU” mode will display the software revision level.





Executing Clear All Totals (“E” from the Maintenance Menu) when in the Auto Enable mode will disable all accounts in the KCCL.  This is intentional, as Account  Numbers do not need to be specially enabled in this mode to be functional.





ERROR MESSAGES





ACCOUNT EXISTS—Occurs when you try to enable an Account Number that is already enabled.





ACCOUNT OVER—Indicates that this Account Number has reached its maximum limit of 64,000 copies.  The Account Number total must be cleared to remain in use.


DISABLED—Indicates that there have been three, sequential unsuccessful attempts to enter a valid Account Number.  The KCCL will not accept new keyboard input for a period of one minute.





INVALID ACCOUNT—The Account Number has not been enabled.





INVALID PASSWORD—The password entered is not correct.





MAX ACCOUNTS—Indicates you are attempting to enable more than the maximum allowable number of accounts (4,000).





NO ACCOUNTS—Indicates no Account Numbers are enabled.





NOT USED IN AUTO—You are attempting to use Account Number menu commands when in the Auto Enable mode, where they are not active.





PRINTER ERROR—Printer is not attached, printer is “off”, printer batteries are dead, or printer or cable are defective.





CALL KEY OPERATOR—Indicates an internal problem with the KCCL may exist.  Call HECON’s Technical Services Group for assistance.





SPECIFICATIONS





Power Requirements:	115 + 10% volts AC 60 Hertz


	230 + 10% volts AC 50 Hertz (Optional)





Power Consumption:	2.73 Watts Nominal





Dimensions:	Height:   1 ½ inches


	Length:   4 ¼ inches


	Width:    8 5/16 inches





Input Device:	16 Digit Keypad





Display Type:	16 Digit Alphanumeric LCD Display





Configuration:	24 VDC


	93 VDC











PRINTER INFORMATION





Paper Installation





Remove the paper cover by lifting on its rear surface.





Remove the paper roll, and tear any remaining paper close to the inlet on the bottom of the paper reservoir.





Turn the power switch to the “on” position and press (PF) Paper Feed button on the top surface of the printer.  Feed the remaining paper through the printer.





Prepare the new roll of paper cutting its leading edge square.  Do not tear the edge or leave it ragged.


While guiding the paper into the slot at the bottom of the paper reservoir, keep the (PF) Paper Feed button depressed.  When the paper appears and protrudes past the tear bar, release the (PF) Paper Feed button.





Replace the cover by inserting the front tab into the opening while making certain that paper is exposed, and press down on the rear side of the cover until it snaps into place.











Paper Information





Thermal roll paper is used.  A red line appears approximately 12 inches from the end of the roll, signaling it is time to change the roll.





One roll of paper can accommodate approximately 2500 lines of print.























Battery Information





The KCCL printer is equipped with a NiCad battery pack.  These batteries must be charged for 14-18 hours prior to use with the KCCL.





In order to maintain proper battery charge, keep the power switch in the “off” position when the printer is not in use.





A fully charged printer (14-18 hours) will be able to print two complete rolls of paper on its internal batteries.





Print quality is not affected by battery deterioration.  An internal circuit in the printer will stop printing when the battery is discharged, to prevent battery damage.





Note:  Should batteries become exhausted prior to all necessary printing being completed, the printer can be operated indefinitely on its charger.  Such operating time should not be counted towards charging time.











Battery Charging Information





Turn the printer power switch to the “off” position.





Connect the battery charger to the printer, then plug the charger into an AC outlet





Allow printer to charge for 14-18 hours.





HECON suggests keeping a log of times and duration of battery charging that takes place.





DO NOT CHARGE FOR MORE THAN 24 HOURS.

















WARRANTY INFORMATION








LIMITED WARRANTY





HECON Corporation warrants its products against defects in material and workmanship for a period of one year from the date of delivery thereof, or for the total rated count or service life, whichever comes first.  We shall repair or replace, at our discretion, products returned to us within the warranty period which are found to be defective upon our examination.  Products subject to misuse, negligence, accidental damage or unauthorized tampering will not be honored.  This warranty represents our only obligation and is in lieu of all other warranties, expressed or implied.
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