HECON Help Sheet #109





Problem: "How do I add a new account to my KCC?"





Solution





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".


Press the A key.  The display will read “ACNT MENU CDE”.


Press the E key.  The display will read “ENABLE ACNTS”.


Enter the new account number you would like to add, and press the <ENTER> key.  The display will again read “ENABLE ACNTS”.


Press the <ENTER> key twice.  The display should read “MAINT MENU”.


Press the 3 key.  The display will read “LIMIT MENU” with some additional characters.


If you have a KCC, KCC II, KCCL, KCCD or KCCplus (these can be identified by rectangular key in the keypad), press the B key.  (If you do not have one of these types, skip to b) below.)  The display will read “ENTER ACNT”.  Enter the new account number and press <ENTER>.  The display will read “ENTER LIMIT”.  Enter the limit for your new account number and press <ENTER>.  Press <ENTER> repeatedly until you reach the scrolling prompt.  You’re done.


If you have a KCC-IMS, (which can be identified by triangular shaped keys), press the C key.  The display will read “ACNT#”.  Enter the new account number and press <ENTER>.  The display will read “SET LIMIT”.  Enter the limit for your new account number and press <ENTER>.  Press <ENTER> repeatedly until you reach the scrolling prompt.  You’re done.
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