HECON Help Sheet #101





Problem: "My KCC displays 'CALL KEY OPERATOR'.  What should I do?"





Cause: A 'CALL KEY OPERATOR' display indicates that the data in the KCC has become corrupted.  The cause of this problem is almost invariably related to electrostatic discharge (ESD) or some other form of electromagnetic energy, such as nearby lightening strikes.  While the KCC is heavily protected against such scenarios, an important portion of that protection requires that the ground lead from the KCC be attached to the grounded, metal portion of the copier's chassis.  If you encounter "CALL KEY OPERATOR" messages, that ground lead has probably not been properly connected.  You should have your copier technician confirm that it is grounded correctly.  





Solution





The KCC contains software routines that will attempt to repair any data corruption.  This usually results in the loss of only a small amount of data.  More rarely, the corruption is extensive and the data cannot be saved.  Use the following technique to repair your data corruption.





If you have the optional KCC printer, connect it, turn it on, and press the <ENTER> key, also sometimes labeled with an asterisk ("*").  The printer will print a usage report.  Wait until the report finishes printing.  The display will return to the "CALL KEY OPERATOR" status when the report is done.  If you do not have a printer, ignore this step.





The next step is to determine the type of KCC unit you have.  If the unit has a black case, the type can be identified by a small label on the front surface of the unit which will state either "KCC", "KCCL", "KCCD", or "KCFx".  If the unit has a beige, rectangular, metal case, the type is determined by one or more small, red letters stamped between the two connectors coming from the front of the unit.  A "Ci" or a "Cd" means the unit is a KCC; an "L" means the unit is a KCCL; and a "D" indicates the unit is a KCCD.  (KCFx units all have black cases.)  If the unit has triangular-shaped keys, it is a KCC-IMS.





If your unit is a KCC, KCCL, KCCD or KCFx, press and hold down the first key shown in the list below.  While holding that key, press and hold down the second key shown.  Finally, press the third key shown and release all the keys simultaneously.





Type	Keys


KCC	CAD


KCCL	C92


KCCD	C92


KCFx	C92





If your unit is a KCC-IMS, simultaneously depress the D, 9 and 5 keys, then release them.





The KCC will display "FIXING ACCOUNTS", followed by several other brief messages that depend upon the KCC type.  After a short time, the unit should return to the scrolling introductory prompt.  If it does not, unplug the power supply, wait at least 60 seconds, and plug it back in.  If the unit still displays "CALL KEY OPERATOR", repeat the entire process.  If the "CALL KEY OPERATOR" prompt persists, there may be damage to the unit which would necessitate its return to the HECON Repair Department.  Most likely, however, the display will resume the scrolling prompt.





If you have the optional KCC printer, connect it and generate another printout by entering your maintenance password and then pressing the 7 key.  On some types, it may be necessary to answer additional prompts before the printout can finally be generated.  If you are prompted for additional entries, follow the directions in your manual regarding printouts containing all accounts.  If you do not have the optional printer, ignore this step.





Your KCC unit should now be functioning.  The corrupted data has either been deleted, (which means one or two accounts, departments or jobs may be missing, and must be reentered), or you may have one or two accounts, departments or jobs with obviously erroneous copy counts (for example, an account that usually uses 500 copies per month showing 56,000 copies), or all the data may be correct.





If you have the optional printer, compare the two printouts.  The accounts, departments or jobs missing on the second printout but present on the first printout are the ones that need to be reentered.  If you do not have the optional printer, you can scroll through all the accounts, departments and jobs and look for ones missing from your manual list, or you can wait until someone complains that their account, department or job is missing, and reenter that number into the KCC.
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