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Problem: "My copier stops during a copy run.”  There can be several causes of this problem.





Cause #1


The most common cause of this problem involves power.  When the power line voltage drops too low, the KCC goes into a “LOW POWER” mode to protect its memory.  As part of this function, it immediately disables the copier,  which interrupts the copy run.  When the low power condition is over, the KCC resumes its scrolling prompt.  The voltage reduction may occur for only a second, or may be more prolonged.





Solution #1


Voltage reductions are generally caused by either an excessive load on the supply line, or improperly installed building wiring.  Usually it is a load issue.  Should this problem occur, we recommend the KCC be plugged into a circuit different from the copier; this usually solves the problem.  In order to test for this scenario, use a heavy duty, grounded extension cord to connect the KCC to a different circuit that the copier.  If the problem is eliminated, you need to plug the KCC into an outlet on a different circuit.





Sometimes the problem is another load on the circuit; for example, a coffee pot on the same circuit as the KCC will cause the voltage to decrease while the coffee warmer is active.  Again, the solution is to connect to a different circuit.





Cause #2


Under normal operation, the KCC has a timeout that will automatically return the unit to the scrolling message if there is no activity in a certain amount of time.  The KCC defines “activity” as a key press or a copy pulse.  If the copy pulse is not reaching the KCC, the timeout may be reached, which will automatically disable the copier and return it to the scrolling prompt.





Solution #2


One way to determine if this
