HECON Help Sheet #114





Problem: "How do I display accounts, departments or jobs and the number of copies made against them?”





Solution


Enter the maintenance password from the scrolling message.


From the Maintenance Menu display, press “C”.  The display will read “Display Menu” with some additional letters, such as “ABD”.  These letters represent the levels of information this particular KCC type can store: “A” for account numbers, “B” for job numbers, and “D” for department numbers.


To display account numbers, press “A”.


If your KCC has limits, the message “Display Menu” will flash, followed by the message “Count/Limit CD”.  To display the number of copies charged to an account, press “C”.  To display the limits set for an account, press “D”.


If your KCC does not have limits, the message “Display Menu” will appear and remain.


If you have a KCCD, the message “Display Accounts” will flash, followed by the message “Master/Copies AC”.  Choose “A” to display masters and “C” to display copies.  The display will change to “Master/Limit AE” or “Copies/Limits CE” .  Press the first letter (“A” or “C”) to display the masters or copies made, or the second letter (“E”) to display the limits for masters or copies.


Press <ENTER> (the “*” key) to display the lowest account numbe
