HECON Help Sheet #104





Problem: "My KCC display says ‘Limit Reached’.  What do I do?”





Cause: The “Limit Reached” message means that an account has reached its maximum limit; i.e., has made the maximum number of copies allowed for that account.  You now have two choices; reset the number of copies made to zero, or raise the limit.  (In some KCC models, the limit defaults to zero, so a new account with no copies will give a “Limit Reached” message as soon as you attempt to enter it.  In this case, you must set the limit in order for the account to be used.)  If you have never reset all your copy totals to zero, we strongly recommend this as the solution to this problem.





Solution





To Reset All Account Copy Totals To Zero





CAUTION: COPY TOTALS CANNOT BE RECOVERED ONCE THEY ARE CLEARED





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".


Press the E key.  The display will flash “CLEAR ALL”, then read “MAINT PASSWORD”.


Enter the Maintenance Password and press <ENTER>.  The display will flash “ACCOUNTS ZEROED” and then return to the Maintenance Menu.  Press <ENTER> again to return to the scrolling message.





To Reset One Account Total To Zero





CAUTION: COPY TOTALS CANNOT BE RECOVERED ONCE THEY ARE CLEARED





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".


Press the A key.  The display will read “ACNT MENU CDE”.


Press the C key.  The display will read “CLEAR ACNTS”.


Enter the account number whose total you wish to reset to zero.  Press the <ENTER> key.  The display will return to “CLEAR ACNTS”.


Press <ENTER> three times to return to the scrolling message.





To Set Or Change Limits





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".


Press the 3 key.  The display will read “LIMIT MENU AB”.


To set all account numbers to the same limit, press the A key.  The display will show “GLOBAL LIMIT”.  Enter the limit you wish to set, and press the <ENTER> key.  Press <ENTER> repeatedly until you return to the scrolling message.  Your new limit has been set for all account numbers.


To set the limit for an individual account number, press the B key when the display reads “LIMIT MENU AB”.  The display will read “ENTER ACNT”.  Enter the account number whose limit you wish to set, and press the <ENTER> key.  The display will read “ENTER LIMIT”.  Enter the limit you wish to set for that account, and press <ENTER>.  Press <ENTER> repeatedly until you return to the scrolling message.  Your new limit has been set for this individual account number.
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