HECON Help Sheet #103





Problem:  “I cleared my KCC totals by accident.  Can I get them back?”





Solution:  No.  Once totals are erased from the KCC, they cannot be recovered.  








Problem:  “I get a ‘Printer Error’ message when trying to print to the optional printer from my KCC.”





Solution:  “Printer Error” is the message the KCC displays when you have requested a printout and the KCC is unable to communicate with the printer.  Try the following to correct the problem.





Make certain the printer cable is connected at both ends.


Make sure the printer is “on”, and the LED on top of the printer is lit.  


Are the batteries charged?  If not, or to eliminate this as a potential problem, connect and plug in the charger and try to print with the charger connected.  If batteries are completely discharged, it may be necessary to let the printer charge for two hours before attempting to print, even though the charger is attached while printing.


Check the printer cable for damage.  If the cable is damaged, a new one can be ordered from your local dealer.


Is the printer working?  To check the printer, hold down the paper advance button while turning the power on.  The printer should print a self-test pattern.


Are the DIP switches at the rear of the unit set correctly?  Switches 1 and 5 should be down (on); all others should be up (off).  If the printer prints garbage characters, this can also be the cause.  If the switches are set correctly and this problem continues, try cycling all the switches up and down three times before setting them in their proper position.





If the problem still persists, or if the printer fails the self-test in number 5. above, you may have to return the printer or KCC unit to HECON for service.  Please call us at 1-800-524-1669 for a Return Authorization Number.








Problem:  “My KCC is asking for a ‘Maintenance Password’.  What’s that?”





Solution:  The KCC uses two different passwords; a Maintenance Password and a Master Password.  When first shipped, both these passwords are set to the same number: 417266381.  For your protection, HECON recommends that you change these passwords to numbers that are unique to you or your application; see your instruction manual for details.  (If the 417266381 number does not work, it means someone has changed the Maintenance Password in the past.)  The Maintenance Password must be entered in order to perform all normal maintenance functions (such as clearing totals or printing reports), while the Master Password is used only to change passwords and to reformat the KCC back to the condition it was in when shipped from the factory.





To enter the Maintenance Menu and perform any maintenance functions, just enter the Maintenance Password from the scrolling prompt, just as you would enter an account number.  (For this reason, the Maintenance Password may not be the same as any valid user account number.)  The display will show “Maint Menu” or “Maintenance Menu”, and may have several letters and numbers (such as “2-E”) following it.  You may now perform any required maintenance operation.
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