HECON Help Sheet #106





Problem: "How do I reset the copy totals to zero?”





Solution





To Reset All Account, Department and Job  Copy Totals To Zero





CAUTION: COPY TOTALS CANNOT BE RECOVERED ONCE THEY ARE CLEARED





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".


Press the E key.  The display will flash “CLEAR ALL”, then read “MAINT PASSWORD”.


Enter the Maintenance Password and press <ENTER>.  The display will flash “ACCOUNTS ZEROED” and then return to the Maintenance Menu.  Press <ENTER> again to return to the scrolling message.





To Reset One Account, Department or Job Total To Zero





CAUTION: COPY TOTALS CANNOT BE RECOVERED ONCE THEY ARE CLEARED





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".


To reset accounts, press the A key.  The display will read “ACNT MENU CDE”.  To reset departments, press the D key.  The display will read “DEPT MENU CDE”.  To reset jobs, press the B key.  The display will read “JOB MENU CDE”.


Press the C key.  The display will read “CLEAR ACNTS”, “CLEAR DEPTS”, or “CLEAR JOBS”.


Enter the account, department or job number whose total you wish to reset to zero.  Press the <ENTER> key.  The display will return to “CLEAR ACNTS”, “CLEAR DEPTS”, or “CLEAR JOBS”.


Press <ENTER> three times to return to the scrolling message.
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