HECON Help Sheet #105





Problem: "How do I change the message scrolling across my KCC display?” or “A ‘0’ is now scrolling across my KCC display”





Cause: Most versions of the KCC product have a “personal bulletin board” which the user can program.  This is the message that scrolls across the display while waiting for a user to input his account number.  The message can be changed to anything the user wishes, as long as it is at least two characters long and no more than 100 characters long.  If there is no message, or a single character message, a zero (“0”) will scroll across the screen.  This sometimes occurs when a key operator hits the wrong button by accident while programming the KCC.  To correct this, enter a message that is at least 2 characters long.





Solution





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".


Press the 1 key.  The first portion of the current message is displayed, with the cursor under the first letter.


The A, B, C, D and E keys are now active.  The A key moves the cursor to the left, while the B key moves it to the right.  The D and E keys scroll up and down, respectively, through all the character choices for the character that is underlines.  The C key clears the entire current message, requiring that it be re-entered.  Holding down the A, B, D or E keys will cause them to automatically repeat, allowing you to quickly scroll through the options.


If you wish to enter a new message, press the C key now to clear the old message.


The cursor is under the fir
