HECON Help Sheet #108





Problem: "My KCC returns to the scrolling prompt while I am preparing documents to be copied.  Is there a way to increase this time so I don’t have to reenter my account number?"





Cause: Under normal operation, the KCC has a timeout that will automatically return the unit to the scrolling message if there is no activity in a certain amount of time.  The KCC defines “activity” as a key press or a copy pulse.  The timeout can be adjusted to a wide range of values; between 45 and 120 seconds is the most commonly used range.





Solution





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".





If you have a KCC, KCC II, KCCL, KCCD or KCCplus (these can be identified by rectangular key in the keypad), press the 8 key.  The display will read “ENTER TIMEOUT”.  Enter the timeout in seconds using four digits. (For example, a two minute timeout would be entered as “0120”.)  The valid range is 5 to 9999 seconds.  To disable the timeout, enter “0000”.  Press the <ENTER> key.  The display will flash “NEW TIMEOUT SET”.  Press <ENTER> again to return to the scrolling prompt.





If you have a KCC-IMS, (which can be identified by triangular shaped keys), press the 8 key.  The display will read “PARAMS MENU A-E”.  Press the A key.  The display will read “TimeOut NNNN”, then will change to “TimeOut”.  (The number after the word “TimeOut” when originally displayed is the current setting.)  Enter the timeout in seconds using four digits. (For example, a two minute timeout would be entered as “0120”.)  The valid range is 5 to 4000 seconds.  To disable the timeout, enter “0000”.  Press the <ENTER> key to enter the new value, then press <ENTER> twice more to return to the scrolling prompt.
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