HECON Help Sheet #102





Problem: "My KCC has started asking for department numbers (or job numbers) but I don't use department numbers (or job numbers).  How do I stop it from asking?





Cause: Someone has inadvertently added departments or jobs to the KCC while programming.  When even one department or job is enabled, the KCC assumes you wish to use departments or jobs regularly.  If the department or job is deleted, the KCC will stop requesting one.





Solution


If you are being prompted for department numbers...





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".





Press the C key to enter the display menu.  The screen will read "DISPLAY MENU ABD".





Press the D key to display departments.  The screen will read "DISPLAY DEPTS".





Press the <ENTER> key.  A department number (with leading zeroes) will be displayed on the left, along with the copies made against it on the right.  Write the department number down.





Press the E key.  If there are additional department numbers, they will be displayed each time you press the E key.  Write each one down.  Continue to press the E key to display subsequent department numbers.  Press the D key if you need to review department numbers that have already been displayed.  When there are no additional department numbers, the display will return to the "DISPLAY DEPTS" prompt.  (If you have a KCC-IMS, you must press <ENTER> when there are no more departments to be displayed.





Press the <ENTER> key twice.  The display should read "MAINT MENU".





Press the D key.  The display should read "DEPT MENU CDE".





Press the D key.  The display should read "DISABLE DEPTS".





Enter the first department number you wrote down above and press the <ENTER> key.  Continue doing this until all department numbers have been disabled.





When you have disabled all the department numbers, press <ENTER> three times.





Enter a valid account number and confirm that the KCC no longer prompts for department numbers.





If you are being prompted for job numbers...





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also sometimes labeled as an asterisk ("*").  The display will read "MAINT MENU".  Depending on the model, it may display additional characters, such as "MAINT MENU 2-E".





Press the C key to enter the display menu.  The screen will read "DISPLAY MENU ABD".





Press the B key to display jobs.  The screen will read "DISPLAY JOBS".





Press the <ENTER> key.  A job number (with leading zeroes) will be displayed on the left, along with the copies made against it on the right.  Write the job number down.





Press the E key.  If there are additional job numbers, they will be displayed each time you press the E key.  Write each one down.  Continue to press the E key to display subsequent job numbers.  Press the D key if you need to review job numbers that have already been displayed.  When there are no additional job numbers, the display will return to the "DISPLAY JOBS" prompt. (If you have a KCC-IMS, you must press <ENTER> when there are no more jobs to be displayed.





Press the <ENTER> key twice.  The display should read "MAINT MENU".





Press the B key.  The display should read "JOBS MENU CDE".





Press the D key.  The display should read "DISABLE JOBS".





Enter the first job number you wrote down above and press the <ENTER> key.  Continue doing this until all job numbers have been disabled.





When you have disabled all the job numbers, press <ENTER> three times.





Enter a valid account number and confirm that the KCC no longer prompts for job numbers.





2/26/97-CBL





