HECON Help Sheet #110





Problem: "My KCCD reports ‘Violation Lock’ with some users.  What does this mean and how do I correct it?"





Cause: A “Violation Lock” indicates that a particular account number has made fewer than the required, user-selected minimum number of copies against one master.  This is a patented feature of the KCCD that helps assure stencil-duplicators are used in a cost efficient manner.  Every time a new master is made, the KCCD checks how many copies were made against the previous master, and places a Violation Lock on that account (depending upon some of the other settings) if that number is smaller than the minimum number of copies programmed.  There are several different ways to deal with Violation Locks.





Solution #1


The Violation Lock may be a valid indication that a user is using the stencil-duplicator for small numbers of copies when they should be using a copier.  If this is the case, it is only necessary to clear the Violation Lock from that one account number after discussing proper usage of the stencil-duplicator with the offender.  To clear a Violation Lock from an individual account, do the following.





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also labeled as an asterisk ("*").  The display will read "MAINTENANCE MENU.


Press the B key.  The display will flash “VIOLATIONS MENU”, and then will display “ALL/ACNT/DIS ABC”.


Press the B key again.  The display will read “REACTIVATE ACNT”.


Enter the account number to be reactivated and press <ENTER>.


Press <ENTER> repeatedly until at the scrolling prompt.





Solution #2


The minimum number of copies per master may be set incorrectly in the KCCD, causing everyone to generate a Violation Lock.  Use the following procedure to change this value and reactivate all accounts.  Typical values are usually between 10 and 35 copies per master.  In order to disable this feature, use a value of 1.





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also labeled as an asterisk ("*").  The display will read "MAINTENANCE MENU.


Press the 1 key.  The display will flash “MIN COPIES/MAST”, and then display “ENTER #”.


Enter the four digits representing the minimum number of copies per master, and press the <ENTER> key.  (A value of 25 would be entered as “0025”.)


Press the B key.  The display will flash “VIOLATIONS MENU”, and then will display “ALL/ACNT/DIS ABC”.


Press the A key.  The display will flash “REACTIVATE ALL”, then read “MAINT PASSWORD”.


Enter the maintenance password and press the <ENTER> key.  The display will flash “TASK COMPLETE”.


Press <ENTER> repeatedly to return to the scrolling prompt.





Solution #3


The KCCD may be programmed to flag user violations rather than lock them out.  In this case, the offenders can continue to use the stencil-duplicator, but any violations can be viewed through the display or on the optional printer.  To change to this mode, use the following procedure.  CAUTION: THIS PROCEDURE REQUIRES THAT YOU REINITIALIZE THE KCCD, WHICH WILL DELETE ALL DATA, INCLUDING ACCOUNT NUMBERS AND COPY COUNTS.  THIS PROCEDURE IS NOT REVERSEABLE. 





Enter the maintenance password.  If you are using the default password, this number will be 417266381.  Press the <ENTER> key, also labeled as an asterisk ("*").  The display will read "MAINTENANCE MENU”.


Press the 9 key.  The display will flash “WIPE OUT MEMORY”, and then display “MASTER PASSWORD”.


Enter the master password.  The display will read “LOCKOUT/FLAG AB”.


To flag violations rather than lock them out, press the B key.  The display will read “CLR/NOT CLR VI AB”.


To automatically clear violations when you clear copy totals, press A.  To require that violations be cleared separately via the violations menu, press B.  The display will read “STD/SQMST/PC ABC”.


The next choice depends upon how your stencil-duplicator works.


Press A for the standard operating mode where only one master is allowed for the minimum number of copies.  Use this if your stencil-duplicator does not create a proof copy.


Press B if your stencil-duplicator prints a proof copy, but does not generate a copy pulse for the proof copy.  This allows several masters to be made in sequence without copies between generating a violation.  Since the proof copy is intended to allow you to correct errors, subsequent masters correcting the errors should not cause violations.


Press C if your stencil-duplicator prints a proof copy and generates a pulse for it.  The first copy after a master is considered the proof copy, and no violation will occur if a new master is made after the one proof copy, for the same reasons as cited above.


Press <ENTER> repeatedly until the scrolling menu is displayed.  All data will now have to be reentered.





Solution #4


If everyone is experiencing a Violation Lock, and the minimum number of copies per master is set correctly, you may have the wrong mode set.  (The most common mode setting is C in Solution #3, step 6 above.  Riso RA series
