HECON Help Sheet #111





Problem: "What is the difference between Auto Enable and Manual Enable modes in the KCCL?”





Solution


Where security is an issue and controlling access to the copy machine is important, Manual Enable mode is generally used.  In Manual Enable, a key operator must go into the KCCL and authorize each new account number that is to be added.  If this is not done, the number is not valid and will not enable the copier.  When an account number is entered, pound signs (“#”) appear on the display to prevent others from learning the account number.  





Where controlling access is not as important as quickly and easily adding new accounts, such as is often the case in a lawyer’s office, the Auto Enable mode is used.  In Auto Enable, any account number can be entered.  The KCCL will check to see if the number is already in the system.  If it is not, the KCCL will automatically add it so copies can be made against it.  A key operator is not required to authorize each new account number.  When the account number is entered, the number appears on the screen to allow verification that the correct number is being entered.  Since any number can enable the copier, there is no security issue.





Problem: “My KCCL used to accept any number, but now it gives me an ‘INVALID ACCOUNT’ message when I try to enter a new number.”





Solution


Sometimes a KCCL that has been set up in Auto Enable mode has its memory cleared by the key operator for some reason.  The selection of Auto Enable or Manual Enable mode occurs immediately after the memory is cleared.  If Manual Enable i
